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Integration Services



Immigration and  
Integration
Employment Coordinator

Minttu Toivonen
tel. +358 44 778 0224
minttu.toivonen@asikkala.fi

Social Services
Primarily contact your own social 
counselor or social worker!
Social emergency services  
(evenings, weekends and holidays)
tel. +358 44 482 8201

ASIKKALA

Service Counseling
International House Lahti provides  
guidance and counseling for  
immigrants in the service area on 
matters related to immigration and 
integration. Our services are free of 
charge.Guidance and counseling are 
available in Finnish, English, Russian, 
Spanish, Arabic and Swedish.  
If necessary, we use an interpreter.

Contact us
By phone or e-mail – or you can visit  
our service point. 

E-mail: ihl@lahti.fi 
 

Service counselor (Finnish, English, 
Russian): tel. +358 50 539 1604 
 

Service counselor (Finnish, English,  
Swedish, German): tel. +358 50 539 1649 

 

Service counselor (Finnish, English,  
Russian, Spanish): tel. +358 50 539 1650 
 

Counselor (Arabic, Finnish, English):  
tel. +358 44 018 7236

Service point 
Open to all immigrants living in the 
service area regardless of reason for 
moving to Finland or length of stay. 
Our service area covers Päijät-Häme, 
Pukkila and Myrskylä.

Location: Shopping Center Trio,  
2nd floor, Service Square,  
Aleksanterinkatu 18 
 

Opening hours: Mon 12–15,  
Tue–Thu 9–15, Fri 9–12

www.internationalhouselahti.fi

Health Services
Asikkala Health Center
Call-back appointment booking  
service: +358 3 880 2802
Address: Terveystie 1, Vääksy

Akuutti24, Lahti

Emergency service after 16:00  
and weekends 
Address: Keskussairaalankatu 7, Lahti

Asikkala Dental Clinic
Appointments: + 358 3 8802842
Address: Terveystie 1, 17200 Vääksy

KELA Service Point
Asikkala Municipal office 
Rusthollintie 2, Vääksy
Opening hours: Mon–Thu 9–15,
Fri 9–14
www.asikkala.fi



Employment Services
For jobseekers
Päijät-Häme Employment Services
https://hameentyovoimapalvelut.fi
www.hameentyovoimapalvelut.fi
tel. +358 44 024 6226
Open Mon–Fri 9–15
Postal address: PL 66, 15871 Hollola

For those outside the workforce
Asikkala Employment and
Integration Services:
Employment Coordinator
Minttu Toivonen
tel. +358 44 778 0224
minttu.toivonen@asikkala.fi

Enrolling Children in 
School
Director of Education
Petri Haapanen
tel. +358 44 778 0430
koulutoimisto@asikkala.fi

Enrolling Children in  
Daycare
Service Secretary 
Tomi Tervo 
tel. +358 44 778 0058 
varhaiskasvatus@asikkala.fi

Head of Early Childhood Education 
Nerinda Laine 
tel. +358 44 778 0321 
nerinda.laine@asikkala.fi

Other Services in Asikkala
Library
Asikkalantie 21, 17200 Vääksy
kirjasto@asikkala.fi
tel. +358 44 778 0741 
Library website:  
https://asikkala.fi/kulttuuri-ja-va-
paa-aika/kirjasto/

Family Center Ilo
Terveystie 1 C, 17200 Vääksy

Senior Center Olo
Terveystie 1 C

Youth Services
Offices and youth spaces:
Asikkalantie 12 (Aurinkovuori School)
Youth workshop: Sulkumiehentie 1
Youth services website:  
https://asikkala.fi/kulttuuri-ja-va-
paa-aika/nuoriso/

Sports services
Sports services website: 
https://asikkala.fi/kulttuuri-ja-va-
paa-aika/liikunta/ 

Hobbies and cources for all 
Wellamo College:
https://wellamo-opisto.fi/



Other Authorities

Finnish Immigration Service (Migri)
– Residence permits

– Refugee travel documents
– Citizenship applications

Office: Kirkkokatu 12, Lahti
www.migri.fi

www.enterfinland.fi

Digital and Population Data Services
Agency (DVV)

– Change of address
– Registration

Office: Kirkkokatu 12 A, Lahti
www.dvv.fi

Police
- Foreigner’s identity card

– Finnish passport

Police station: Esikuntakatu 4, Lahti
Police e-services:  

https://asiointi.poliisi.fi/ajanvaraus-fe


